IMM AFFILIATE COMPANIES

Directorate of Affiliates Coordination was established through resolut&son 27.03.1987adopted

by Istanbul Metropolitan Municipal Assemblyt protects incontestable rights of Istanbul
Metropolitan Municipality given by its shareholding on the affiliated companies; manages processes
of administration, planning, programming and operation of affiliates on the basis of economy and
efficiency.

It serves Istanbul via 28 companies and 29,502 personnel in 5 main sectors of Transport,
Construction, EnvironmerEnergy, Service and IT (Information Technologies).

By the end of 2016, total capital of Istanbul Metropolitan Municipality affiliate&680.771.433TL
(1.786.785.082,21 EURO [/ 1.883.644.339,24 USD}potal revenues; 12.502.405.648 TL
(3.358.875.301,70 EURO / 3.540.955.491,11 USD, and by 30th December 2016, 1 USITL3/39308
EURO: 3,7222 TL.

CONSTRUCTION SECTOR
Company Total Number of
EmployeeqPerson
A Ta! w (IstahbuldReconstruction Co.) 14
A T { ¢ h b(Istanidul @ncrete Elements and Ready Mixed 946
Concrete Factories Co.)
A T{ C! [ (¢starib@bAsghalt Plants Industry & Trade Co.) 345
A YTt ¢! IstanbubRedidence Development Plan Industry 2690
and Trade Co.
A . T a ¢(Istanbul Engineering and Consultancy 403
Services Co.)

SERVICE SECTOR
Company Total Number of
Employees (Person)
A Y « [ ¢ « wlstantbul Grltude Co.) 626
AlTT[Y 9Ya9y ! @ & oLadl yod#Z t 452
Al1aTs5T,9 '@ & 6Ladl yodzZ { LN 271
A . 9] ¢! wstanhbdl Taurism and Health Investments 1543
A Management Co.
A{thw '® & o6LadGl yodzZ {LI2NIaZ 1588
A { ! F[ L Wstahbdl Hedlth Enterprises Co.) 4097
AT{, mb !'® & oLAGIYOdzZ al yl 34 168
A . hF! %T4T | mb2® & MNmhadekbentiConsultancy 110
Co.)




TRANSPORT SECTOR
Company Total Number of
Employees (Person)
A a9 ¢wh T{ ¢! (Istanpul MetrodCo.}p 4420
A h ¢ h. «{(Istanthul Bbis Co.) 139
A 91 Tw | ! qtanbulFerty tinespCo.) 911
A T{t ! w¥stahb® Asphalt Plants Industry & Trade Co. 2417
ENVIRONMENENERGY
Company Total Number of
Employees (Person)
A T{ ¢! 4lstdnisl Edvironmental Protectiorand Waste 4188
Processingo.)
Al FI 4 (IstambufbTree and Landscape Co.) 416
A 9 b 9 w W(Tstaribdd Enérgy Industry and Commerce Co. 240
A T D 5 @Istanbul Gas Distribution Industry and Trade Inc. 2137
Co.)
1 UGETAM(Istanbul Applied Gas and Energy Technolog 113
Research and Engineering Trade Co.)

IT INFORMATION TECHNOLOGIES)

Company Total Number of
Employees (Person)
f.9[.Ta !'®d® & oLAGEFYyOdzA 9f S( 290
Systems Co.)
AT{¢¢9[Yha !'®d® & oLaAGIYyOodzZ L 58
Technologies Co.)
AT{.1Y I'd & O0LAGFYOdzZ ¢ NI Y3 755
A Security Technologies Co.)
Aags, ! I'd & oLaAGFIYyodz aSRAL 165

1. K S T Algtanbul Environmental Protection and Waste \\!’ iSTA(;
Processing Co.) /‘\\

T { ¢id ohe of the leading environmental management companies in Turkey. Founded in 1994 as an
affiliate of Istanbul Metropolitan Municipaii, the company startedo operate the first sanitary
landfill in Turkey.T { ¢ ! 4demristéated great success in terms of environmental management in
Turkey thanks to its high quality service delivery, integrated waste management and research &
development.

I St RIj dzI NJi Sdi¢fBdR of Fstgnbuf A & fvins over 40 operational units. Over 4 thousand
LISNAR2Y Yy St I NB S YLt wiskn i© & crdafe tunigue solitilns and raise
environmental awareness with an environmdniendly approach for a more livable world.



Carrying out services in citiiygiene coastal hygiene and waste management, some of the
NBYFNYIFofS adridAraiagada 2y T{¢! 4Qa ASNBAOSa | NB A

T{¢! 4 2LISNIGS&a nn FLOAtAGASED

Domestic waste produced in Istanbul is 17,000 daily.

MSOKI yAOFf &a¢SSLIAY3 | NEBI odfqdefeMBie&rs. 08 T{ ¢! 4 RI A
Total areaswepto @ T{ ¢! 4 Ay LAa&GIYyodzZ Q&4 &ljdzZ NB& A& onn:
9f SOGNAROAGE 3ISYSNIGA2Y FNRY fFyRFALE 3+ a oe8
(enough to provide for the domestic electricity needs of a million peopl

Compost generation from organic waste in Istanbul accounts to 20,000 tons per year.

Medical waste collected from medical facilities in Istanbul for disposal after treatment
accounts to 20,000 tons per year.

V 10,000 medical facilities in Istanbul receadlection service for their medical waste.

V Waste collected from ships passing through Istanbul to be recycled and for disposal accounts

to 200,000 per year.

Total of 515km of shorelines in Istanbul are monitored for cleanliness.

Total 5,000,000Mof sea surface in Istanbul receives regular weekly treatment.

Total 4,500,000rof beach area in Istanbul receives waste collection during summer.
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2. ISFALT (ASPHALT PLANTS INDUSTRY & TRADE COMPANY) m

ISFALT was founded in 1986 to providetfa asphalt requirements of Istanbul Metropolitan
Municipality and district municipalities.

L{C![¢Q&d FINBlFra 2F 2LISNI (A2 LINE R
applications, research and development, recycling, technig
assistance and training, divided roablutions, fight against§

winter conditions and preventive maintenance.



ISFALT serves Istanbul in 4 production plants across the city. The company is accredited in 41
different experimental methods. 18 of its products hold CE and TSE certifications.

All of its plants pay particular importance to environmental and human health in accordance with
GKS L{h mnaam FyR hl{!{ mynanm OSNIAFAOIGS&aDd ¢K
natural gas.

Complete production capacities of the plants:
Hatibler Plant: 660 tos per hour! @ RPy f P tdpértfoliy pun G2V
Mahmutbey Plant300 tors per hourx Y NI y A & 457 tors genhdur.

These facilities have a production capacity of 1,955 tons per hour.
The company produced 32,481,818 tons of asph&0io4-2016.

A total 18,237,820 tons of asphalt were utilized in private commissions by Istanbul Metropolitan
Municipality and Istanbul Water and Sewerage Administration.

¢tKS O2YLIl yeQa |aLKEFfd LINRPRIzOGA 2y -nhibeyasbBltto FNB Y Y
silent asphalt, colored asphalt and modified asphalt.

ISFALT further offers training and technical advice in aspdlalted areas for all Turkish cities
and district municipalities. The company is particularly unique and prominent in recycling and
producing and practicing innovations such as warm, silent and mastic asphalt.

Recycling in asphalt production has been in effect since 2007. 1,433,000 tons as waste asphalt
has been recycled in 9 years thus contributing to environmental conservation kmtdl g
warming prevention in a considerable fashion.

Within the framework of R&D activitiesSFALT aperates with universities, TUBAK (Scientific
and Technological Research Council of Turkey) and the Directorate General for Highways at the
national level and the Asphalt Institute at the international level.

As aresult of R® research, a total of 125 products were produced, 12 of which being patent

The central laboratory of ISFALT is composed of tréesns: Aggregate laboratoryjtbmen ¢
emulsion laboratory, blending laboratory, wheel track laboratory smpepave laboratory.

The test rooms where 91 tests are conducted offer services tol'tltkish Standards Institution,
directorates of highways, universities, and municipalities at city and district level as well as the
private sector.

3. ISBAK (Istanbul Transportation Telecommunication and Security

Technologies Co.) fe
ISLOK

ISBAKwas founded in 1986with the aim of realizing traffic and system
engineering works as well as offering project design and implementation services.

In the early years of its foundation, ISBAK carried out traffic signaling works of Istanbul and
maintenancerepair works ofIMM@ vehicles. With the establishment of a Research and
Development Department in 1995, the company expanded its fields of activity and
professionally engaged in Smart Transportation Systems, particularly traffic signaling systems.
Ly AdGa YI €PilRBAKyges @irevtibddzd Iechhofogical developments in Smart
Transportation Systems based on more than 30 years of experience it acquired. It has been



introducing many innovations, including the first signaling system of Turkey, and making its
own technolgical revolution. Transforming its expertise in traffic management systems to
innovative and efficient solutions at its R&D center, the first licensedh@aspot center in
smart transportation systems, ISBAK represents the technological side of IMM.

ISBAK has undergone an institutional transformation in line with Istanbul Metropolitan

adzy AOALI fAlEQa GArAairzy FT2N d2RFeyY a{YFNI /Ade
itself. ISBAKupgrades its mission, vision and principles in order to utilize issnart
transportation experiences in smart city solutions asldapes its activities as a Smart City
Architect. The company continues working and cooperating in order to contribute to the
development of R&D activities, innovation, local production and eptemeurship via

adzad 1 AylrotS aztdziazya 2FFSNBR gAGKAY (GKS ao02LIS

ISBAK offers solutions in:

Planning and Consulting

Smart Cities

Smart Transportation Systems
Electronic Detection System (EDS)
Communication and Security Systems
Smart Lighting Systems

Tunnd Management Systems

Fleet Management Systems
Traffic Signaling Systems

Traffic Measurement Systems
Variable Message Systems
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4. K! L T!(®ULTURE Co. s
O

With the motto WX/ (ddzNBE A a 2 dzNJ waNHourkded GrQ 1980 Nby (stelridl / 2 &
Metropolitan Municipality to provide culture, art and tourism services and it became one of
the prominent figures of the cultural and artistic life in Istanbul.

In line with itsT 2 dzy RAy 3 2 0 2 S PrépargsSvarbus ¥riahizatons) to/ pPohote
LAGFyodzZ Qa Odzf GdzNF £ 3 3IS23ANI LIKAOFE YyR F NIOAAC
events, publishing activities, operation of museums and cultural venues, open air
advetisements, national and international symposia and festivals.

Quality system foreseen by 1S09002/1994 was set up and documented éosure that
YN 0 QB) LRBRAzOG& YR aSNBAOSAE O2YL) e gAilK
sustainable qualityQuality management system indicated by 1ISO 9001:2000 was set up in
2003.

Qx



2 A0K aAyAFGNN] oaAyAlFdNN] ¢dzNJ Se& tFENJOZ .| &,
C2LIFTLIP ¢dz2NJ AEAK 22N RAX | YR arddiedigemolstdnbalR a |
YNfQb.MIG K oO0NBIFGKSa | ySe tAFS AyG2 LAGI yodz
acceleration to the sector for cultural industries.

Qx

It serves the people of Istanbul with 183 newspaper kiosks and 42 flower stations in various
locations around the city.

Asa prominent figure for open air advérA 8 SYSy i Ay L &divesywitldZ030 Y Nf
fAIKG oAffo2FNRA YR d¢on YS3II tA3KdGa Fd [ SR
YFRPll & .So6A1dGF6 . F1PNJIl &z alollZ IedlryY:
Zincirlikuyu.

Withitsh p  Odzf G dzNJ f  @faideS d@adte thamN25aichiliNdal Ar@l drtistic events in
a month throughout the year.

5. METRO ISTANBUL Co. MMETRO

W/ ISTANBUL

Metro Istanbul was founded in 1988 to operate finished railed system lines and to undertake the
maintenance and repairing works of them. It currently operates 11 city railed systems that are 134
km long, including subway, tram, funicular and cable casline

Operation Planning, Traffic Management, Station Services and Control Centre Administration can be
listed among other works of Metro Istanbul.

Metro Istanbul provides service to some 2.000.000 passengers on a daily basis from its
administration centrén Istanbul Esenler with more than 6400 personnel.

aH , SYARIDPRPPaYly adomgle ftAyS Aa 2yS 2F GKS tAySa
line is 23.5 km while it carries 450.000 passengers per day.

LY20KSNJ AYLRNIFY G fAYS (GKFG a&Odgar (Bus Tdrmyinatzt 2 LIS N
PaGFGNN] ' ANLERNI &addzomgleée ftAYySd [/ FNNEBEAY3I npndannn LI
in 32 minutes, therefore reduces the intensity of intgty transportation greatly.

LY | RRAGAZYXI & KMetrotiine was sel€xted ds thé best practice in the world to meet
the high passenger demand by the International Association of Public Transportation. With a total
length of 19 kilometers and serving 400,000 passengers a day, this line provides fastrdodable
transportation especially on the historic peninsula.



aSUNR Ladl yodzZ | -Qidpiy@lISNI iESARA Mo Y SUNNRSLI fyRnS LYS RYP]
M6Levent. 2 € T AceA «® k | AahRREGNNY S EMNBjE Selantdyn, BRIP | &
TaksimY | 6 G F & FdzyAOdzZE I NJ I yR alcell YR 9&8NLJ OFotS OF

6. KSTANBUL HA L K(stEnkumullic Bread Co.) <,' e

TadlyodzZ 1 &M 9D YeSH{a /Sani 6f AaKSR )\‘y Mrggsidgnts G 2 LINE
with regular, inexpensivejealthy and quality breads and all kinds of flamd bakeryproducts by
producing, distributing and providing all the necessary units.

IHE has been serving the needs of Istanbul residents for regular, healthy, qualitpexpensive
bread flour and bakey products with 834 employeder 38 years

Having the mas modern facilities in Turkey,HE manufacturesits products in a hygienic
environment, withouthuman contaceand maintaininghigh qualityin all stages of its productiori2%
of Istanbul's bread @eds are met by IHiB 2487 salgoints.

Halk Ekmek Caffers the most basic food produt the people of Istanbul in a cheap and healthy
manner and plays a regulatory role in determining the prices.

ISTANBUL HALK EKMEK, which has a production capdcityilton 800 thousandbavesof bread
per day in 14 production liree delivers 61 kinds of produtd Istanbul residents throughkiosks
markets, chain storg, mass consumption poisind bread salestores

The Stone Based Production Line, which waabdéished at Kartal Cevizli Plant, has 30 thousand
loavesof 60 grbread production capacity. Productiondarriedabout 700 meters from the flowsilos
to the packaging in the production linentouched

Istanbul HALK EKMH¥oduces glutenfree bread and glutenfree mixture in partnership with
Ladl yo dz ' VA @S NA Jofi Medidin&Départriehdlod Child Elealhdzindi Metabolism
Diseasesvithin a projectthat will solve the nutritional problem aflutenfree consumerdo a great
extent



IstanbulHalk Ekmek Cdwas been certified by the Turkish Standards Institute (TSE) by obtaining the
certificates of TSE ISO EN 9001 Quality Management System and TSE EN ISO 22000 Food Safety
Management System in order to meet the satisfaction of its customerst@movide high quality

and healthy service.

L)
7. SPOR (Istanbul Sports Events and Operation Cc si SPOR A.$.

Spor/ 2® gl a F2dzyRSR Ay wmMopydp AGK |y aGaGSYLIG
foster healthy growth of youth througlorganizations and events and provide support to
sport infrastructure in Turkey.

SporCo. provides service with 1596 employees with tha af spreading the sports practice
with modern ways in society by raising awareness and interest about sports anddehd

way of sport services with the efficient use of resources and enhancing life satisfaction and
quality of people.

SporCo. nationally and internationallgrganizes scientific, technical, educational, touristic,
cultural events like festivities, @iitions, tours, camps, conferences, seminars, and training
programs in every sport branch.

SporCo. provides services for 28 splsranctesand in 41 sports comples in stanbul.

Since it was initiated by the protocol dated 200A4dasigned bilaterally by Spdo. and
Istanbul Health Enterprises Co., persons with disabilities benefiting from the services of
Directorate of People with Disabilities have been provided with sports therapy and rehab
servicedy Spor Co.

The most important project on sociaksponsbility conducted by SporCo. named as
G¢2gl NRa | SFftOKASNI DSYSNYGAz2zya gAGK {LR2NIAa¢
Istanbuliteshave been provided with free service in 41 sports complex and in 28 branches
(Basketball, Swimming, Fitness, Football, Pilag=f Defense Step Aerobic, Tennis and
Volleyball).



Workouts physicaffitness exerciseswalking, running, pilates and stggrobic) accompanied
by music have been organized seven days a week between-0%9.00 in the morning with
29 professional trainers in 22 different districts on 28 spotsutdoor areas such gsarks,
forests, groves, stadiunsand coass.

Along with organizinghe Vodafone Istanbul Marathgrone of the major spod events in

Turkey and the worldSporCo. also organizes sixii  3S NRBF R NI OS 4G Cdzy wd
the number of attendees to road races in Turkey am@dopt newcomers to short distance

NI OSad LadGlyodzZ YARAa al NI K2y isllgo ongdaised byh 33S &
SporCo.

8. ISPARK (Istanbul Parking Enterprises Co.)

Founded in 2005 as an affiliate of IMM, ISPARK conducts projects creating modern solutions for

LI NJ Ay3a LINPoOofSYa O2yOSNYyAy3a @SKAOfSasz | ANDODNI Fha
and multtlevel car parking garages centrally and systembyicdSPARK provides service in 606

parking lots with a 95.0000ar capacity.

In Istanbul, a city with 3.5 million vehicles, ISPARK carries outasgomatic, fullautomatic and

carousel projects in multevel garages and parking lots to reduce traffimgestion and promote

aneasier parking experience by directing drivers to public transportation. In general, 3.5 million
LIS2LX S o0SYySTFAG FNRBY GKS 4Gt N] YR wARS¢ t Ner2SOi
spots.

ISPARK has initiated thigonat Parking Project to create modern and sustainable solutions to boat
parking problems in Istanbul. Today ISPARK has a 430 boat capacity in total with 180 boats at Istinye
Bay and 250 boats at Tarabya Bay. The capacity is expected to rise to 2,50@vitodisture
investments.

ISPARK Co. is establishing charging stations for electric cars in parking lots atelvetysarking

garages. These charging stations function at 12 parking spots in the city including Balmumeu Multi

[ SOSt t I NJ AYENY[I220RPY. 2ta-iNJyAQ/P SeSiE>  t/FANKFAYY=EA NP 2aldzt
Treatment Plant Parking lot, Merter Multevel parking lot and Umraniye Haldun Alagas Mentel

parking lot.

ISPARK Co. carried out the Bicycle Parking Project in 2009 to increasareantal consciousness in
Ladl yodzZ ® ¢KS LINRP2SO0 ¢l & dzLJANI RSR gAGK G2RIF&Q
System) was established.

ISPARK Co. provides service at KaeiayatMaltepe shoreline at 14 stations with a 140 bicycle
capacity andat Florya, SaAf {1 & AK2NBfAyS |4 p adrdiArzya sAGK

7 A
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http://tureng.com/tr/turkce-ingilizce/physical-fitness%20exercises

100km car queue from traffic and serve Istanbulitgs40 different traffic spots with a 14.000 car
capacity.

ISPARK Co. puts mechanical parking system-aginatic parking system and carousel parking
aeaidsSyYy Ay NARSMNEeQparking Nadag€s Sand lpdrking lds &t Acongestion spots in
Istanbul.

9. KIPTAS (Istanbul Residence Development Plan Industry and Trade Co. KiPTAS

KIPTAS was established in 1995 by Istanbul Metropolitan Municipality with an aim to find
solutiors to the housing problems and build modern, livable and reliable living spaces by
preventingunplannedsettlement. Having produced livable and safe cities in different zones
of Istanbul, KIPTAS does not only prevemplanned settlements but also comes into
prominence as the aesthetic space window of developing Istanbul.

Without disturbing the historical and natural structure of the city and by protecting the
forests and water basins, KIPTAS generates and implements alternative plans for the
production ofaesthetic and livable settlement units which msgeakto all income grous

with proper infrastructure solutions and integration with the neighborhood and nature in
this direction.

KIPTASas constructed 75.000 housace its establishmenin additionto that, it also

provided the roads, waste water and rain water channels, fresh wdigribution lines,

energy, telephone andnatural gas Ay Sas> &adNBSG fAIKIAy3IASZT fL+y
playgroundsparking lots, shopping centers, faiéimd health &cilities, schools, kindergarten

and sports areas for the enjoyment tbfe inhabitants.

KIPTAS constructed 75.476 houses by the end of 2016.




U
10. IGDAS (Istanbul Gas Distribution Industry and Trade Co.) %r?'GDAS

"Gokylzlyle Arkadas”

IGDAS Inavas established in 1986 in order to meet the energy needs of Istanbul.

As a prominent and leading natural gas distribution company serving more than 6 million subscribers
and selling 5.7 billion cubic meters of natural gas annually, IGDAS Co. is rartked2d’ largest
among other 500 companies in Turkey.

¢KFyla G2 LD5! { Qa&investhéntsfexceéding dZNIDOE kiloMdteds, Salplaar Dioxide
(S0O2) levels in Istanbul have been reduced to a much lower level (5 micrograms/cubic meters) than
the standards set by World Health Organization (WHO) and European Union (EU).

With the strong capability to serve 6.5 million subscribers, the investments made by IGDAS are as
follows:

Steel Line: 1,831 km

Polyethylene line: 15,500 km

Total number of linest7,330 km
Service Box: 855,709 km

Number of Customer Stations: 780

= =4 —a —a -9

Having used the EFQIh¢é European Foundation for Quality ManagemeBkcellence Model, IGDAS
was awarded the National Quality Grand Prize as granted by Turkish Quality Foundation (KALDER)
2011.

Along with its membership to the International Gas Union, IGDAS also holds certifications for ISO
9001 Quality Management System, ISO 14001 Environment Management System, OHSAS 18001
Occupational Health and Security Management System, ISO 2B3X799) Information Security
Management System, ISO 10002 Customer Complaint Management System, ISO 55001 Asset
Management System and ISO 22310 and Emergency Management Standard.

IGDAS serves its customers in 39 districts of Istanbul with 3 regionetiodates, 17 service buildings
and 72 payment points.

In Pendik and Esenyurt districts, IGDAS has the largggteAdecompression and measurement
station in Turkey with a capacity of 8000 Sm3/hand +200000 Sm3/hrespectively. IGDAS has
increased & nominal gas production capacity from 2,870,830h to 3,776000.

Completing its substructure and superstructure, IGDAS provides safe natural gas to its 6,191,553
subscribers and 5,900,519 natural gas users in 18 different points with its RMS statibre;hical

staff, 113 emergency team vehicles and 32 network chiefdoms in accordance with its 24/7 service
principle.



Thanks to its project of Natural Gas Network Earthquake Risk Reducing System, IGDAS, in its main
headquarters, automatically evaluatdbe data submitted through the early warning system by
tracking them through satellites in 15 different station&DAS serves its subscribers 24/7 with its
emergency telephone number 187.

11. SAGLIK (Istanbul Health Investments and Operation, Social s_mf
Services Industry and Trade Co.) A

SAGLIK Co. providesanagement services and human resources the projects concerninghe
disabled, the elderly, children, women and the citizens as a whai¢hin the scope of health and
social services as offered by the Istanbul Metropolitan Municipality.

SAGLIK Co. has a significant organizational power providing an approach of quality service and
professional labor for the health and social oriented pot$ of Istanbul Metropolitan Municipality.

Aiming at delivering its services comprehensively and easily to each and every citizen without any

kind of discrimination, contributing to physical and psychological integrity of individuals, coordinating

and guding people in need of health and social services, placing a particular emphasis on the
environment and public health and enabling its staff to offer training and consultancy services for
anybody at anytime and anywhere, SAGLIK Co. acts with the priaiciple d {  FSG& Ay { SNIIA «

SAGLIK Co. holds certifications for ISO 9001:2015 Quality Management System, ISO 14001
Environment Management System and OHSAS 18001 Occupational Health and Security Management
System.

Activities and Projects Condatted by SAGLIKO0;

Within the scope of PNR G SO A2y 27F 2 2YS ySedices SAGLIKGo.Ywiith & 16 S f { f
Psychological Counseling Centers (PDM), 13 Istanbul Family Consulting and Training Centers
(ISADEM) and 2 psychotherapy centers, offers a range of sefinmnepsychological counselirand

LJa e OK2 (i KS NI L G2 oNBFad OF yOSNI aONBSyAy3 FyR 4N
family integrity.

Within The Scope bMedical Home Care ServiceSAGLIK Co. offers healthcare and rehabilitation

servicghk (12 GKS AAO01EZ LB2LXS Ay ySSR 2F YSRAOFE OF N
the scope of this project, 321,604-abme medical examination services, 945,64éame nursing

and care services, 183,163 mme physical therapy services,860 athome psychologist services,

74,143 hours of inospital companionship services, 20,154hatme personal cleaning services and

34,775 patient transfers have been offered so far.



Within The Scope bAmbulatory Diagnosis and Treatment Servic&AGIM Co. provides medical
ASNDAOSAE (2 LaldlyodzZ AGSa Ay @I NA2dza YSRAOFIE OSy
medical centers.

Within The Scope of Vector Control ServicéSAGLIK Co. has provided services to fight against
mosquitoes in 145 &1 mosquito reproduction points and rodents and cockroaches in 647,279 storm
RN}YAyad FYR NRRSYyGaQ ylidaNFYt ySadAay3a alLlda gAGK
centers located in both Asian and European sides.

Within The Scope of Funefrand Burial Services as conducted Byrectorate of Cemeteries an
average of 45,000 burials are carried out in 3&rétts of Istanbul each year and SAGLIK Co. serves
with its 132 funeral vehicles in a total of 370 Muslim cemeteries.

Within the Scope 6the Center for thePeople with Disabilitiesaffiliated with the Directorate of

People with Disabilities Summer Camp foPeople with Disabilitiesand Transportation Services,
SAGLIK Co. haffered 165,000 number of disabled services in Istanbul. Besides rehabilitation and
training services provided by the centers, transportation services are also offered for the elderly
above 70 years of age with a fleet of 86 minibuses made up of 43 &ifiddspecially equipped and

43 standard minibuses. In addition to the services offered in centers and summer camps, as of 2016,
256,000 people have been provided with free transport services.

Within the Scope of Kindergarten and Reehool ServicesSAGIK Co. offers kindergarten and pre
schooling services for-8 month old children of personnel working for Istanbul Metropolitan
Municipality or its affiliated institutions. As of 2016, through making contract with 750 kindergartens,
1472 students have begurovided with kindergarten services.

Within the Scope of Rehabilitation Services for Strayed Animatshabilitation and treatment

services are carried out at the Animal Hospital under the Directorate of Veterinary Semi€edih

district. Additiondly, strayed and neglected animals are rehabilitated in rehabilitation shelters for
FYAYFfa SadlofAaKSR Ay ! @RPYyfPI hNKIyftPI ¢SLISI NE

Within the Scope of Lifeguard services in Istanbul Beact®8GLIK Cprovides fist aid services
duringdrowningand sickness incidesitaking place within the limits of CoastliReotectionZones in
38 different beaches in Istanbus of 2016, 6462 rescue services have been provided.

Within the Scope of Women and Family Oriented Rrcis as conductecby Women Coordination
Center,SAGLIK Cprovides a social assistance card and clothing aid so that needy faraitie®eet

their food and clothing needs. With the social assistance card, families can shop for food in
contracted chain stes.

Within the Scope ofSocial Assistance Projects as conducted iyectorate of Social Services
SAGLIK Co. offers financial support and training aid for needy persons and families residing in
Istanbul.

Within the Scope oManagement Services of Teil Units across IstanbulSAGLIK Cprovides staff

and support services to the project as designed by Directorate of Parks and Gardens in order to
manage the city toilets in various districts and central areas of Istanbul with a contemporary
approach.It serves in a total number of 180 toilets across Istanbul, four out of which are mobile
toilets.

Within the Scope ofSacrifice Sales and Management for Slaughter Are8AGLIK Co. provides
Istanbulites with proper slaughter areas so that the sales of baaiitesmall cattle coming from



different regions can be carried out and the animal slaughter by professional butchers can take place
in due form and hygienic conditions in technological slaughter units. During the project, 2160
slaughters took place indifferent slaughter areas in 2016.

Within the scope of Beach Managemer,! D[ LY / 2® aSNWSa GKS
FLOAEAGASA AY /FRRSo02adbys I yFa2tAly {A

In Private Flowers of Love Training and Rehabilitation Centbesides special training and
rehabilitation services for kids with disabilities, psyaozial services and physical therapy, SAGLIK
Co. also holds informing seminars given by experts for thditsif children with disabilities.




